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Accident/Incident Reporting Policy  

PURPOSE  
All Rhode Island Resource Recovery Corporation (Resource Recovery) employees must be observant of unsafe 

conditions that may lead to an accident/incident, and take immediate action that is appropriate to prevent or 

avoid personal injuries or property damage. However, when an accident/incident does occur, the reporting 

requirements of regulatory agencies and insurance companies must be quickly and completely complied with to 

assure compliance with applicable laws and regulations, and avoid denial of insurance coverage.  

POLICY  
Any employee or customer who is a victim of, or witness to, any accident/incident shall immediately report such 

accident/incident to his/her immediate supervisor immediately.  

Any customer who is a victim of, or witness to, any accident/incident shall report such accident/incident to 

Resource Recovery security or staff immediately.  

Any employee who receives notice of a claim of an injury or damage, including legal action, that is made by an 

organization, municipality, or person who is not an employee of Resource Recovery shall report such claim 

immediately to his/her immediate supervisor.  

An accident/incident is any occurrence that results in:  

 Injuries to an employee of Resource Recovery while he/she is performing his/her work for Resource 

Recovery, or an employee of one of Resource Recovery’s contractors or sub-contractors while they are 

on Resource Recovery’s property; or,  

 Damage to vehicles, machinery, equipment, or property that is owned, leased or operated by Resource 

Recovery or its contractors or sub-contractors, or operated by an employee of Resource Recovery in the 

course of his/her employment (including personal vehicles); or,  

 Injury to any person who is not an employee of Resource Recovery (including guests, visitors, invitees, 

customers, contractors, sub-contractors, etc.); or  

 Damage to any person's property while they are at one of Resource Recovery’s facilities or locations, or 

while they are participating in or observing any of Resource Recovery’s activities that are conducted on 

a location that is not owned or controlled by Resource Recovery.  
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 Damage to any organization's or municipality’s property while they are at one of Resource Recovery’s 

facilities or locations, or while they are participating in or observing any of the Resource Recovery's 

activities that are conducted on a location that is not owned or controlled by Resource Recovery.  

PROCEDURE  
 Any employee who is a victim of, or witness to, an accident shall report the accident to his/her 

supervisor immediately.  

 A supervisor who receives a report of an accident shall immediately take the following steps, and notify 

the Security Office:  

o Obtain necessary medical attention for the injured employee, guest, visitor, invitee, customer, 

contractor, sub-contractor, etc.  

o Take appropriate action to prevent harm to another person or loss of additional property (at a 

minimum, access to the site must be restricted if the hazardous condition cannot be 

immediately corrected);  

o Block off the scene of the accident/incident, and leave it undisturbed until the review of the 

cause of the accident is concluded; and,  

o Take any other action that is necessary to safeguard the wellbeing of all individuals, and protect 

public safety and property.  

As soon as possible after all emergency response measures have been taken, the supervisor will evaluate 

working conditions and procedures that may have contributed to the cause of the accident/incident, document 

his/her observations of specific unsafe acts and unsafe conditions, and correct every unsafe act and unsafe 

condition (wherever they appear) that gave rise to the accident/incident.  

The supervisor will then meet with the employee to review the cause of the accident/incident and the corrective 

measures that will be taken, to ensure that everyone has a complete understanding of the actions that will be 

taken to avoid similar occurrences.  

As soon as possible after all emergency response measures have been taken; the Security Office will investigate 

the cause of the accident/incident, obtain statements from victims and witnesses, and document all 

observations of acts that led to the accident/incident.  

The Security Office will report the accident/incident and provide a written accident/incident report to the Chief 

of Security who will provide the accident/incident report to the appropriate Manager expeditiously, for 

compliance with the reporting requirements of insurance companies and employment related agencies on a 

timely basis.  

 The Chief of Security will review all accident/incident reports for accuracy, completeness, and fair 

presentation of data. The affected employee or supervisor may be contacted to clarify or expand upon 

his/her report. The Chief of Security will provide reports that may be required by insurance companies 

and employment related agencies, and submit them by the end of the day on which a report was 

received from the Security Office.  
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 The Chief of Security will notify the Executive Director of any accident/incident that may or may not 

result in, legal action, or which was reported to any regulatory agency.  

 Managers and Supervisors will follow-up the accident/incident report with the appropriate senior 

manager, or the Security Office, to review and render decisions on methods of managing the particular 

risk, including but not limited to changes that have been made to standard operating procedures, 

specific training programs that have been instituted for an individual or a group of employees, and 

reassignment of personnel.  

 Any individual (including guests, visitors, invitees, customers, contractors, sub-contractors) on Resource 

Recovery property knowingly involved in any accident/incident resulting in damage to property, vehicle 

or injury to a person or fatality shall immediately take the following steps:  

o Stop the vehicle or machine at the scene of the accident/incident or as close to it as possible. A 

stop shall be made without obstructing traffic so as to not disturb the scene and or operations 

more than is necessary;  

o Immediately by the quickest means of communication give notice of the accident/incident to 

the nearest Resource Recovery employee. In the event notification to Resource Recovery 

personnel/security cannot be made then the driver may leave the scene to make notification 

and then shall upon the request of Resource Recovery personnel return to scene of 

accident/incident if necessary. Resource Recovery does monitor Citizens Band Radio Channel 

12 for Landfill Operations, Channel 35 for Tipping Facility and Channel 10 for Recover-Mat, 

which will assist in traffic direction and emergencies.  

o Drivers must fulfill the requirements of notifying Resource Recovery personnel/security and 

remain on the property for reporting purposes. Resource Recovery will not file an 

accident/incident report if the driver leaves the property without filing a report.  

 All persons, drivers entering Resource Recovery property must have in their possession driver’s license, 

registration and insurance to vehicles for reporting purposes.  

 Any driver or person knowingly failing to stop or to comply with these requirements under 

circumstances which result in damage to property, vehicle or injury to a person or fatality may result in 

suspension and or termination from business with Resource Recovery.  

 The police shall be notified of any accidents/incidents resulting in substantial (moderate to heavy) 

damage, serious personnel injury and or fatality.  

 Upon request, a copy of the Accident/Incident Report may be submitted to the employer’s supervisor 

(municipality, contractor, organization). 


